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Premiums and Bene�ts
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 Are my bene�ts and premiums changing for the 2020-21 plan year?

Bene�ts and premiums for all TRS-ActiveCare plan are changing, so we want you to carefully review your options and
choose the plan that best meets your needs.

TRS will continue to offer a traditional high deductible health plan that's compatible with a health savings account (HSA)
– TRS-ActiveCare HD, formerly known as TRS-ActiveCare 1-HD; and a new version of TRS-ActiveCare Select called TRS-
ActiveCare Primary+. You'll also have a new plan option that combines features of TRS-ActiveCare HD and TRS-
ActiveCare Primary+ – called TRS-ActiveCare Primary. The new plan, TRS-ActiveCare Primary, has the lowest premiums
and offers copays for doctor visits and generic drugs before you meet the deductible.

To see the premiums and bene�ts for next year's plans, see 2020-21 TRS-ActiveCare Plan Highlights (pdf).

 How do I know what I will pay?

 TRS works to set competitive total premiums to ensure we have adequate funding to pay health care claims. Each school
district then determines what their employees pay for coverage. During Annual Enrollment, check with your district to
determine what you'll pay. School districts combine their funding with state funding to contribute at least $225 per
employee per month, but many districts contribute more than the minimum to reduce your monthly rate.

 Who will administer TRS Virtual Health?

For the 2020-21 plan year, TRS Virtual Health will be offered through both Teladoc and RediMD. This expansion will allow
participants even more options for care and shorter wait times. The costs for TRS Virtual Health visits will be $30 for
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TRS-ActiveCare HD and $0 for all other plans. See the 2020-21 TRS-ActiveCare Plan Highlights (pdf) for more
information.

 Is TRS-ActiveCare 2 closing?

While TRS-ActiveCare 2 is closed for new enrollees, TRS will continue to offer the plan to current participants. See the
2020-21 TRS-ActiveCare Plan Highlights (pdf)

Annual Enrollment
- Collapse All

 When is Annual Enrollment?

Annual Enrollment will take place from July 15 – Aug. 21, 2020. Speci�c enrollment dates may vary by district. Check with
your bene�ts administrator to �nd out when you can enroll.

We highly encourage you to take this time to review your bene�ts and make sure the plan you're enrolled in best �ts
you and/or your family's needs and will empower everyone on the plan to be their healthiest self.

 I am currently enrolled in a TRS-ActiveCare plan, what happens if I don’t actively enroll in a plan during Annual
Enrollment?

If you don’t actively enroll in a plan, you’ll be transitioned to a plan similar to one you’re currently enrolled in. You also
miss your opportunity to enroll in the new TRS-ActiveCare Primary plan which offers lower premiums, richer bene�ts
and predictable copays. 

See the chart below to view to see which plan you’ll be transitioned to if you don’t make a plan election.

Current TRS-ActiveCare Plan
Plan you’ll be enrolled in on Sept.1, 2020 if no action
is taken

TRS-ActiveCare 1- HD TRS-ActiveCare HD

TRS-ActiveCare Select
TRS-ActiveCare Primary+, which will have a new PCP
requirement. Read more below.

TRS-ActiveCare 2 TRS-ActiveCare 2

https://www.trs.texas.gov/TRS%20Documents/healthcare_trsactivecare_planhighlights_2020-21.pdf
https://www.trs.texas.gov/TRS%20Documents/healthcare_trsactivecare_planhighlights_2020-21.pdf
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New PCP Requirement: If you’re currently in the TRS-ActiveCare Select plan and you do not take action during Annual
Enrollment this summer, you’ll be enrolled in the TRS-ActiveCare Primary+ plan which requires you to have a PCP. Also, if
you enroll in the new TRS-ActiveCare Primary plan, you’ll need to select a PCP. On both TRS-ActiveCare Primary and TRS-
ActiveCare Primary+, referrals from your PCP will be required to access certain health care services and access to
specialists.

 When will I receive my medical and pharmacy ID card?

All TRS-ActiveCare participants will receive a new medical and pharmacy ID card with a new member identi�cation
number by Sept. 1, 2020. If you choose a new plan after Aug. 7, you will receive an updated ID card after Sept. 1, 2020.
You’ll also be able to access digital ID cards through the BCBSTX and CVS website.

 What will I receive next?

You’ll receive a packet in June that will have information about your plan options. You can also expect monthly updates
from TRS through subscribing to The Pulse for TRS-ActiveCare.

As part of the Annual Enrollment communications strategy, all TRS-ActiveCare participants will receive a letter and
additional plan materials with information about your new plan options. You can expect to receive this mail packet in
June.

 How can I get the latest information about my health bene�ts?

Subscribe to The Pulse for TRS-ActiveCare and follow us on Facebook and Twitter to stay connected about your health
bene�ts.

Primary Care Provider
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 When will the provider search tool be available?

We know a top concern for our members' is whether they can keep their provider. Most of the current providers our
participants see are in the new network. You'll have access to the provider search tool in June to check if your provider is
in network.

Stay subscribed to The Pulse for TRS-ActiveCare to get the latest details, including information about the provider
network.

 Do I need to pick a primary care provider (PCP)?

If you enroll in TRS-ActiveCare Primary or TRS-ActiveCare Primary+, you'll need to select a PCP in order to access health
care services and specialists. If you choose one of these plans and you don't select a PCP, an in-network provider will be
assigned to you based on your medical claims history. The provider �nder search tool will be available on June.
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Establishing care with a PCP is important step in prioritizing your health and taking charge of your wellness. Your PCP will
hold you accountable to meet your health goals and will refer you to a specialist if specialty care is needed.

If you're currently in the TRS-ActiveCare Select plan and you do not take action during Annual Enrollment this
summer, you'll be enrolled in the TRS-ActiveCare Primary+ plan.  

 Will I still have provider access in rural areas?

 Yes. We work to make sure all TRS-ActiveCare participants have access to providers. We ensure the health vendors we
contract with can demonstrate provider access on a county-by-county basis.

 What if my provider is no longer in network?

 After we release the provider search tool and you �nd that any of your providers are no longer in network, you have two
options: 1. Ask your provider about joining the network – we'll provide more information about this in the spring; and/or 2.
Find a different provider – BCBSTX has a robust provider network throughout the state.

 How do I choose a PCP?

Your relationship with your PCP is an important step in managing your health. Having a PCP you're happy with can play an
important role in getting you healthy and active.

The Provider Finder search tool can help you look up doctors and other providers by location. You can also research
providers by their patient reviews, quality, certi�cation and recognition to �nd one that best meets your need. This tool will
be available in June.

BCBSTX Plan Administrator
- Collapse All

 Who will be the health plan administrator for TRS-ActiveCare? Why was this change made?

Blue Cross and Blue Shield of Texas (BCBSTX) will serve as the new health plan administrator for TRS-ActiveCare medical
bene�ts, beginning Sept. 1, 2020.

TRS strives to maximize the value of every health care dollar and this includes competitively bidding our contracts so that
TRS-ActiveCare districts and participants receive the highest quality health bene�ts. BCBSTX's competitive �nancial offer
is projected to yield considerable savings for the program. You can �nd more information about the TRS' board's
decision on the TRS website.

 When can I call BCBSTX for questions?

 The BCBSTX phone line will be available in June to support districts and TRS members.

 How does TRS select medical plan administrator contracts?

https://www.trs.texas.gov/Pages/healthcare_trsactivecare_bcbstxtransition.aspx
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 TRS goes through a rigorous process to select vendors. The process to select medical plan administrators was complex
and took over a year. Our goal was to select medical plan administrators who could meet our enhanced requirements for
member satisfaction and care, accessibility, quality and value. The team of professionals who served on the evaluation
group have subject matter expertise in evaluating �nancial offers, provider networks, customer service, communications,
disease management and clinical programs. Ultimately, this team recommended to the board the administrators we knew
could bring the most value and highest quality of care to our members. Throughout the contract term, these
administrators will conduct participant satisfaction surveys to make sure our members are satis�ed with the plans.
Following the board's vendor awards announcement, the TRS staff will work with BCBSTX to execute a contract that
re�ects the board's decision, which is how major procurement processes are conducted.

 How often does TRS go out for bid on its health program contracts?

 TRS goes out for bid on health care administrators no less than every six years. The decision depends on the needs of the
health care funds. Regularly going out for bid ensures TRS participants receive the highest value health care available to
them.

 Does TRS need legislative approval to change health plan administrators?

 TRS does not need legislative approval to award new contracts. The TRS board holds this authority under Texas statute.

 Why can’t we have the same health coverage as state employees under the Employees Retirement System of
Texas (ERS)?

 Both TRS' health programs, TRS-Care and TRS-ActiveCare, are funded differently than ERS' HealthSelect of Texas. By
state law, both TRS' health programs and ERS' major health program are separate funds not capable of mixing with one
another. While the administrative costs for TRS and ERS are similar, funding differences mean that ERS is able to offer
different bene�ts to its members. TRS offers competitive health plans but the bene�ts and premiums re�ect the
differences in funding. 

 Do changes in TRS pension investment funds affect TRS health care?

No. TRS health care funds are separate from the TRS pension fund and vice versa. TRS manages multiple trust funds –
pension, TRS-Care and TRS-ActiveCare. Each trust fund has its speci�c sets of rules and funding formulas. Federal laws
prohibit funds like TRS' from mixing with one another.

In accordance with the exclusive bene�t rule set forth in Section 401(a) of the Internal Revenue Code, TRS is prohibited
from expending pension trust fund assets to pay for health care bene�ts.

HMO
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 Are HMOs changing?
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Yes, TRS contracts with regional health maintenance organizations in certain parts of the state to bring another option to
TRS-ActiveCare participants, and the new contracts take effect Sept. 1, 2020.

Beginning Sept. 1, 2020, Blue Essentials HMO will be the health plan administrator for South Texas and West Texas
regions. Baylor Scott & White will be the health plan administrator of Central and North Texas.

Find more information on whether your county is in an eligible HMO region.

 What are the HMO bene�ts for 2020-21 plan year?

You can review the 2020-21 TRS-ActiveCare Plan Highlights (pdf) to get a snapshot of the premiums and bene�ts for
the HMO plans and determine whether you’re in an eligible county.

Drug Coverage
- Collapse All

 Is my pharmacy plan administrator changing?

No. TRS-ActiveCare participants will still have prescription drug coverage through CVS Caremark.

 What are my 2020-21 prescription drug bene�ts?

Prescription drug bene�ts will remain the same for all existing TRS-ActiveCare plans. The new TRS-ActiveCare Primary
plan will offer low copay costs for generic medications and coinsurance amounts, after deductible, for brand and
specialty medications. See 2020-21 TRS-ActiveCare Plan Highlights (pdf) for more information.

Transition of Care
- Collapse All

 I will undergo treatment or will be pregnant during August/September – what will the transition of care plan
look like?

If you are undergoing a course of treatment from a provider after Sept. 1 who is out-of-network with BCBSTX. You may
request ongoing care with that provider for a period. To continue receiving these bene�ts, a transitional care request form
must be completed and approved. The form and instructions for submitting the request will be available on the BCBSTX
website. If the provider you are seeing is in the BCBSTX network, you will not need to complete the transitional care
request form.

We will have more information about this topic in the coming months.

 Will I need a new prior authorization/pre-authorization for services?

https://www.trs.texas.gov/Pages/healthcare_activecare_hmos_2020-21.aspx
https://www.trs.texas.gov/TRS%20Documents/healthcare_trsactivecare_planhighlights_2020-21.pdf
https://www.trs.texas.gov/TRS%20Documents/healthcare_trsactivecare_planhighlights_2020-21.pdf
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 A prior authorization is an approval from your health insurance company sent by your medical provider to obtain
treatment or prescription. If you currently have one in place, you will need new prior authorizations for medical services.
You can expect more information about this topic in the coming months.
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